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TOWNSEND CALLS SHORTLINE SERVICE
INTERRUPTIONS OUTRAGEOUS

Monroe — Orange County Legislator Greg Townsend again called on Coach
USA/Shortline to improve service for Monroe and Harriman commuters.

“This latest service disruption that stranded dozens of hardworking commuters is
outrageous,” Townsend said. “My constituents and Shortline customers are not

interested in half hearted apologies or labor issues -- they need to get to work
safe and on time.”

Townsend continued, “Shortline needs to present their plan of action to reassure
commuters that they are able to provide the safe service our commuters need.”

Townsend has previously called upon Coach USA/Shortline to provide a plan of
action to improve service after hearing from Monroe commuters that the bus line
was failing to provide adequate seating for passengers.
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